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KENYA TRADE NETWORK AGENCY (KENTRADE) 

A Global Leader in Trade Facilitation  

 

PUBLIC NOTICE 
 

COMMENCEMENT OF IMPLEMENTATION OF THE NATIONAL ELECTRONIC SINGLE 
WINDOW SYSTEM (GENERAL) REGULATIONS, 2024 – LEGAL NOTICE NO. 50 OF 2024 

 
Further to our notice dated 9th May 2024 on the commencement of the NESWS (General) Regulations 
2024 pursuant to Section 43 of the National Electronic Single Window System (NESWS) Act, 2022 and 
Legal Notice No. 50 of 2024, under Kenya Gazette Supplement Notice No. 61 dated March 08, 2024, 
below is the effective date for the various user fees provided for under the Second Schedule of the 
regulations: 

 

NO. DESCRIPTION OF THE 

SERVICE 

USER FEES 

(Amount) 

EFFECTIVE DATE 

1. Application for registration Fifty United States Dollars per user 
or its equivalent in Kenya Shillings 

New Users - 20th May 
2024 
 
Existing Users – TBA* 

2. Annual access fee Fifty United States Dollars per user 
or its equivalent in Kenya Shillings 

TBA 

3. Application for lifting of a 
suspension 

Ten United States Dollars per 
request per user or its equivalent 
in Kenya Shillings 

20th May 2024 
 

4. Request for change of 
particulars 

Five United States Dollars per 
request per user or its equivalent 
in Kenya Shillings 

20th May 2024 
 

5. Application for Unique 
Consignment Reference 
(UCR) number in the System 

Ten United States Dollars per 
transaction or its equivalent in 
Kenya Shillings. 

20th May 2024 
 

6. Application for notification 
for impending arrival or 
departure of a consignment 

Eighty United States Dollars, per 
notification or its equivalent in 
Kenya Shillings. 

20th May 2024 
 

7. Application for an import 
and export exemption 

Ten United States Dollars per 
transaction or its equivalent in 
Kenya Shillings. 

20th May 2024 
 

8. Application for a domestic 
trade permit or license 

Five United States Dollars per 
transaction or its equivalent in 
Kenya Shillings. 

TBA 

*TBA – To Be Announced 
 

The National Electronic Single Window System (General) Regulations, 2024 are available on 
www.kentrade.go.ke.  
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